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Catalog Description:
Introduction to the field of conflict analysis, resolution, and peace studies is intended to provide a solid foundation for further inquiry
and application. Examines definitions of conflict and diverse views of its resolution, and explores thinking about human behavior and
social systems as they relate to the origins of conflict and the role of conflict in violent and peaceful social changes.

Credit Hour(s):
3

Lecture Hour(s):
3

Requisites
Prerequisite and Corequisite
ENG-1010 College Composition I or concurrent enrollment; or departmental approval: permission from instructor.

Outcomes
Course Outcome(s):
Identify and utilize theories in the field of conflict resolution and stages in life cycle of a conflict.

Objective(s):
1. Identify and examine history and development of the conflict resolution field.
2. Differentiate between the theoretical approaches within the field.

Course Outcome(s):
Understand and employ terminology and analytic frameworks specific to the field.

Objective(s):
1. Employ appropriate terminology for conflict analysis.
2. Distinguish between the various conflict approaches.

Course Outcome(s):
Examine case studies by identifying stages of conflict and apply theoretical tools to case studies.

Objective(s):
1. Identify the theoretical approaches used in different case studies.
2. Identify and apply various analytical tools to case studies.
3. Evaluate the theory and practice of conflict intervention, including negotiation, mediation, facilitation and Track II diplomacy.
4. Distinguish conflict outcomes, including the management, resolution, transformation, and reconciliation of conflict.
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5. Compare and contrast a number of conflict and conflict resolution theories.
6. Recognize and describe the processes specific to the escalation, stalemate and de-escalation of conflict.

Course Outcome(s):
Identify and analyze the impact of identity and power in conflict resolution and peacebuilding.

Objective(s):
1. Assess influence of diverse culture and society on conflict.
2. Assess influence of class, gender, and power on conflict and its resolution.

Methods of Evaluation:
1. Tests & Quizzes
2. Group Work
3. Class Presentations
4. Writing Assignments (such as short answers, essays, longer papers)
5. Class Discussion

Course Content Outline:
1. The conflict resolution field: history and development
2. Terminology of the field and frameworks for conflict analysis

a. Structural violence and positive and negative peace
b. Human Needs Theory
c. Peace psychology
d. Sociology of Violence
e. Hard power/soft power
f. Anatomy of conflict (escalation, stalemate, de-escalation) constructive and destructive conflict
g. Models for analyzing conflict

i. Conflict triangles theory
ii. Conflict spirals theory

iii. Nested theory of Conflict (Dugan)
iv. Game theory
v. Social conflict theory

3. Theories of the sources and causes of conflict.
a. Theories at the micro/individual level.
b. Theories at the meso/group-to-group level.
c. Theories at the macro/societal level.
d. Theories at the intermediate/social process level.

4. Dynamics of Conflict
a. Dynamics of escalation
b. Conflicts and stalemate
c. Dynamics of de-escalation

5. Theories of conflict intervention
a. Negotiation
b. Appreciative inquiry
c. Multi-track diplomacy

6. Intervention & resolution processes/mechanisms
a. Negotiation
b. Mediation
c. Facilitation
d. Multi-track Diplomacy
e. Non-violent Action

7. Conflict Outcomes
a. Management
b. Resolution
c. Transformation
d. Reconciliation
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8. Identity, Power, and Conflict
a. Social inequality
b. Race/ethnicity/nationality
c. Religion
d. Gender
e. Sexual Orientation
f. Ability status
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Resources Other
Documentaries
1. A Force More Powerful
2. Bitter Sweet Harvest: Afghanistan’s New War
3. Bringing Down a Dictator
4. Congo’s Curse
5. Cry Freetown
6. Darwin’s Nightmare
7. Deadly Catch: Lake Victoria’s Aids Crisis
8. From North to South: Sudan’s Displaced Head Home
9. Frontline: Rescuing Elian

10. Global Peace Index – Vision for Humanity
11. How fear drives American politics (TED)
12. Kent State: The Day the War Came Home
13. Losing Hope: Women in Afghanistan
14. Peace Under Fire: Sudan’s Darfur Crisis
15. Romero
16. The Ghost Dance
17. Tough Guise 2
18. Where the Green Ants Dream
19. Why We Fight
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