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Subject Code
MA - Medical Assisting

Course Number:
2841

Title:
Patient Navigator Practicum

Catalog Description:
Capstone course in Patient Navigator Professional Certificate. Review of Patient Navigator principles, procedures and practical
applications. Compare and contrast various clinical settings. Supervised clinical experience in a medical setting (inpatient or
outpatient). Students will perform duties of a patient navigator under the auspices of a preceptor at the site.

Credit Hour(s):
1

Lecture Hour(s):
0

Other Hour(s):
105

Other Hour Details:
105 hours per semester at practicum/clinical site

Requisites
Prerequisite and Corequisite
Departmental approval: admission to Patient Navigator program and concurrent enrollment in MA-2620 Patient-Centered Medical
Home.

Outcomes
Course Outcome(s):
Function at an entry-level competency as a Patient Navigator in a healthcare setting.

Objective(s):
1. Demonstrate professional characteristics by conducting oneself in a legal and ethical manner.
2. Demonstrate how to communicate successfully using interpersonal skills within a health care team.
3. Demonstrate the ability to work well with other allied health professionals and patients, demonstrating empathy and compassion.
4. Demonstrate knowledge of community resources and be able to create a coordination of care plan with preceptor.
5. Complete 105 hours of clinical experience as a patient navigator under the auspices of a preceptor.

Methods of Evaluation:
1. Online quizzes
2. Student performance evaluation
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Course Content Outline:
1. Communication and Interpersonal Skills

a. Participate in patient interview
b. Demonstrate rephrasing and return communication with patient

2. Professionalism
a. Demonstrate strong work ethic by excellent attendance
b. Demonstrate teamwork

3. Working within the health care team as a patient navigator
a. Complete required hours at a health care facility
b. Complete assessment form delineating tasks performed

4. Community Resources
a. Develop a portfolio of 10 local community resources to assist patients with social needs
b. Develop a portfolio of 10 local community resources to assist patient with medical support
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Resources Other
1. http://onlinelibrary.wiley.com/doi/10.1002/cncr.26262/pdf (http://onlinelibrary.wiley.com/doi/10.1002/cncr.26262/pdf/)  History

and principles of patient navigation
2. The Alliance of Professional Health Advocates, a blog for independent patient advocates. 2020.  http://

aphablog.com/2011/01/03/the-myth-of-patient-advocacy-certification/
3. https://medlineplus.gov/ - Medline Plus, U.S. National Library of Medicine, 2020.  Chronic diseases, conditions and wellness

issues
4. http://cdc.gov/az/a.html - Centers for Disease Control and Prevention. Diseases and conditions.2020.
5. http://mindtools.com/CommSkll/ActiveListening.htm Active Listening: Hear What People are Really Saying.  Mindtools: Essential

skills for an excellent career.
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