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Subject Code
MA - Medical Assisting 
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2610 

Title:
Advanced Health Care Delivery Coordination 

Catalog Description:
Advanced training in competent delivery of coordination care in the ambulatory and the inpatient settings to patients with chronic
illness and assist with end-of-life care. Includes navigation between the medical team, patients and their families. 

Credit Hour(s):
2 

Lecture Hour(s):
2 

Requisites
Prerequisite and Corequisite
Departmental approval: admission to Patient Navigator program. 

Outcomes
Course Outcome(s):
Recognize and honor patient’s cultural beliefs when discussing patient care options. 

Essential Learning Outcome Mapping:
Cultural Sensitivity: Demonstrate sensitivity to the beliefs, views, values, and practices of cultures within and beyond the United
States. 

Objective(s):
1. Identify different cultural beliefs. 
2. Analyze how one's cultural beliefs may or may not have an impact on patient care. 

Course Outcome(s):
Identify health literacy issues of patients, family members, and caregivers and develop a plan of action to address. 

Essential Learning Outcome Mapping:
Civic Responsibility: Analyze the results of actions and inactions with the likely effects on the larger local and/or global communities. 

Objective(s):
1. Define health literacy. 
2. Explain how a patient's health literacy will impact their health. 
3. Develop a sample plan of action to assist patients with health literacy issues. 
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Course Outcome(s):
Use the Health Belief and Behavioral change models to apply motivational coaching and interviewing in patient encounters. 

Essential Learning Outcome Mapping:
Critical/Creative Thinking: Analyze, evaluate, and synthesize information in order to consider problems/ideas and transform them in
innovative or imaginative ways. 

Objective(s):
1. Describe the Health Belief model. 
2. Describe the Behavioral Change model. 
3. Define factors that impact patient engagement. 
4. Apply motivational coaching and interviewing to a mock patient encounter. 

Course Outcome(s):
Identify disease processes and terminology for common chronic diseases. 

Essential Learning Outcome Mapping:
Critical/Creative Thinking: Analyze, evaluate, and synthesize information in order to consider problems/ideas and transform them in
innovative or imaginative ways. 
Information Literacy: Acquire, evaluate, and use information from credible sources in order to meet information needs for a specific
research purpose. 

Objective(s):
1. Define chronic illness. 
2. Explain pathology for common chronic diseases. 
3. Discuss chronic diseases and their impact on the healthcare environment.

Methods of Evaluation:
Discussion Boards
Online quizzes/tests
Poster project
Case studies

Course Content Outline:
a. Cultural Competence

i. Understand different cultural beliefs
ii. Impact of cultural beliefs on patient care

b. Health Literacy
i. Health literacy issues

ii. Impact of health literacy on patient's health
iii. Assisting patients with health literacy issues

c. C.  Health Promotion:  Patient Engagement and Motivational Interviewing
i. Behavioral Change Model

ii. Factors that impact patient engagement
iii. Motivational coaching and interviewing

d. Common Chronic Diseases
i. Disease processes

ii. Terminology
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