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Catalog Description:
Introduction to basic patient navigation techniques: Patient resources, health promotion, preventative medicine, professional conduct,
patient interviewing techniques. Learning how to recognize health disparities and increase health literacy. 

Credit Hour(s):
2 

Lecture Hour(s):
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Requisites
Prerequisite and Corequisite
Departmental approval: admission to Patient Navigator Program. 

Outcomes
Course Outcome(s):
Explain the role and responsibilities of a Patient Navigator. 

Essential Learning Outcome Mapping:
Critical/Creative Thinking: Analyze, evaluate, and synthesize information in order to consider problems/ideas and transform them in
innovative or imaginative ways. 

Objective(s):
1. Describe history and purpose of the patient navigator. 
2. Develop ways to have effective relationships with other healthcare team members.

Course Outcome(s):
Discuss the role and responsibility of the patient and family/caregiver in a patient advocacy system. 

Essential Learning Outcome Mapping:
Cultural Sensitivity: Demonstrate sensitivity to the beliefs, views, values, and practices of cultures within and beyond the United
States. 

Objective(s):
1. Describe the role of the patient/family/caregiver. 
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Course Outcome(s):
Demonstrate how to navigate large, complex medical centers ranging from provider visits to scheduling of procedures and tests. 

Essential Learning Outcome Mapping:
Critical/Creative Thinking: Analyze, evaluate, and synthesize information in order to consider problems/ideas and transform them in
innovative or imaginative ways. 

Objective(s):
1. Create plan of action for patient education. 
2. Create a listing of community resources. 
3. Develop a roadmap for a patient to navigate through the health care regime of chronic illnesses. 
4. Identify characteristics of credible and non-credible resources, both community and internet. 

Course Outcome(s):
Recognize physical, economic, cultural, social, and emotional barriers in implementing care team plans. 

Essential Learning Outcome Mapping:
Cultural Sensitivity: Demonstrate sensitivity to the beliefs, views, values, and practices of cultures within and beyond the United
States. 

Objective(s):
1. Describe barriers in health care. 
2. Describe personal barriers of patients.

Course Outcome(s):
Identify verbal and nonverbal communication. 

Objective(s):
1. Identify and describe communication cycle. 
2. Describe nonverbal communication and the impact on patient relations. 

Course Outcome(s):
Demonstrate effective communication with diverse patients and the healthcare team. 

Essential Learning Outcome Mapping:
Oral Communication: Demonstrate effective verbal and nonverbal communication for an intended audience that is clear, organized,
and delivered effectively following the standard conventions of that language. 
Written Communication: Demonstrate effective written communication for an intended audience that follows genre/disciplinary
conventions that reflect clarity, organization, and editing skills. 

Objective(s):
1. Describe professional boundaries. 
2. Describe professional caring relationships within the healthcare team. 
3. Identify signs of burnout within the health care team. 

Course Outcome(s):
Recognize health disparities and increase health literacy in patients, caregivers, and family members. 

Essential Learning Outcome Mapping:
Critical/Creative Thinking: Analyze, evaluate, and synthesize information in order to consider problems/ideas and transform them in
innovative or imaginative ways. 

Objective(s):
1. Define health disparities. 
2. Define health literacy. 
3. Describe ways to decrease health disparities and increase health literacy in patients, caregivers, and family members. 
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Course Outcome(s):
Identify what community resources and services are available for patients and discuss how to secure services for patients. 

Essential Learning Outcome Mapping:
Critical/Creative Thinking: Analyze, evaluate, and synthesize information in order to consider problems/ideas and transform them in
innovative or imaginative ways. 

Objective(s):
1. Create list of community resources. 
2. Describe steps in acquiring services for patients. 

Course Outcome(s):
Identify what services are needed in a patient advocacy system. 

Essential Learning Outcome Mapping:
Critical/Creative Thinking: Analyze, evaluate, and synthesize information in order to consider problems/ideas and transform them in
innovative or imaginative ways. 

Objective(s):
1. Describe what "patient readiness" is and how it can determine health decisions. 
2. Create a plan of action to identify and acquire needed services for patients with a chronic illness. 

Methods of Evaluation:
1. Class discussion and participation
2.  Quizzes/Tests
3.  Skills assessment
4.  Case Study
5. Final examination

Course Content Outline:
a. Introduction to Patient Navigator

i. History of the patient navigator
ii. Roles and responsibilities of the patient navigator

b. Navigation of complex medical centers
i. Provider visits

ii. Scheduling procedures and tests.
c. Barriers in implementing care team plans

i. Physical
ii. Economical

iii. Social
iv. Cultural
v. Emotional

d. Verbal and Non-Verbal Communication
i. Effective communication with diverse population

ii. Communication cycle
e. Patient Resources

i. Identify services available and needed
ii. Securing community resources and services
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