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Subject Code
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Title:
Lodging and Tourism Management Experience

Catalog Description:
Capstone course in Lodging-Tourism Management. On-site observation and work experience in variety of job areas in Lodging or
Tourism industry, with emphasis on practice of technical supervisory skills. Student portfolios reviewed by industry professionals with
emphasis on preparedness as career professional.

Credit Hour(s):
1

Other Hour(s):
14

Other Hour Details:
Field Experience: 14 hours per week for 15 weeks

Requisites
Prerequisite and Corequisite
HOSP-1960 Lodging/Tourism Field Experience, and HOSP-2400 Hospitality Management and Supervision or concurrent enrollment,
and departmental approval: approved work site and completion of 3 Career Center seminars as designated by the Hospitality
department.

Outcomes
Course Outcome(s):
Use effective time management, communication, supervisory, and problem resolution skills to work successfully in the Lodging-
Tourism industry.

Objective(s):
1. Apply learned management techniques in lodging and tourism operations management and supervision.
2. Applies effective time management and completes assigned task on time.
3. Demonstrates ability to respond appropriately to all levels of the organizational chart.
4. Explore and present current topics, issues, and trends affecting the lodging and tourism industry.
5. Review and complete all components of the individual student portfolio.
6. Plan and practice portfolio presentation.
7. Present summary of portfolio to industry professionals.
8. Justify career goals through participation in interest and values inventory.
9. Develop individual career plan and identify specific objectives to reach/meet these goals.
10. Participate in team-structured projects in the workplace and the community.
11. Apply business ethics in the workplace.
12. Utilize appropriate business communication tools.
13. Demonstrate the ability to meet and exceed customer expectations.
14. Discuss the importance of the multi-cultural workforce within the hospitality environment.
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15. Observe and practice supervisory skills in selected operating departments within a designated lodging and tourism facility.
16. Utilizes appropriate judgement in decision-making, and understands correlation of tasks performed to total organizational
mission.
17. Utilizes property procedures for reporting off, changing schedules, communications about scheduled work period, and attends
according to schedule.

Methods of Evaluation:
1. Evaluation of participation in work experience
2. Completion of required hours as recorded in a log
3. Written reports as outlined
4. Evaluation of employer
5. On site evaluation of faculty advisor
6. Portfolio evaluation
7. Possible participation in community project

Course Content Outline:
1. Introduction to the Hospitality Management experience

a. Interviewing and placement in an approved operation
b. Observing and participating in
c. Keeping a log of activities
d. Preparing report

i. overview
ii. observation and experience

iii. evaluation
iv. developing a career plan
v. updating resume
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